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FIG. 3 
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FIG. 7 



730 



Create New Offer 



Special Offer 



722 



Name 

Option 
First 

- Second 

Third 



• Call Time: between 
and 

Send to: 
^Send on: 

-Send at: 
Freeze Offer 



May Offer 



Rate [USD] 
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0.28 



10 



8 



22 



724 
726 



728 



06 B 



07 0 



20 H 



10 0 



PM 



This day 



PM Q This day |V| 



Americans 


□ 


May 


jV| Every Day jTJ 


2000 




12 0 : 00 


0|PM 0 


□ 



[ Now ) 



( UPDATE^ ) ( RESET ) 



700 



>1 



8/17 



802 



800 

V 



FIG. 8 



Special Offers History 



Date: 



May 



E / l 25th B 



2000 



804 

I 

[T] ( Change Date ) 



No Name 



Send to Groups Sending Time 



1. 


Offer to All 


All 


May 25, 2000 1 1 :39 AM 
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FIG. 10 
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AGENT ONLINE VIEWER 

Please pay attention to the following dynamics. This is how you will be able to detect 
changes in the status of this live negotiation. 
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FIG. 19 



•N No : Negotiated Deals - the number of all the agent's negotiations 

•CD No : Closed Deals - the number of successful deals 

•NCD No : Failed Deals - the number of failed negotiations 

•R No : Number of current live negotiations - the current negotiations 

•SR : Succes Rate - the rapport between successful and number of all negotiations. 
•FR : Fail Rate - the rapport between failures and total number of negotiations. 
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